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Abstract

‘New poverty’, an urban type of poverty mainly affieg the middle class, has increased
dramatically over the past five years in Greec®fahg the 2007-2008 economic crisis and
the strict austerity measures which were adoptedusing on subjective experience and
meaning making, this study aims to illuminate hawew poverty’ is experienced and given
meaning by two individuals living in the wider mabolitan area of Athens. Participants’
accounts were elicited through in-depth, semi-stmed interviews and analyzed using
interpretative phenomenological analysis IPA. Thoegerarching themes were identified: the
impact of poverty on participants’ lives, the pévee causes of ‘new poverty’ and coping
strategies. Participants focused on the all-peveasature of poverty and its impact on their
physical and psychological well-being. They maiidgntified the cause of poverty to be
associated with socioeconomic factors, favouringnemic/structural explanations. Ways of
coping with poverty included receiving financialsestance from parents and engaging in
social comparisons.The findings are discussedatioa to extant literature.
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Background and Research Question

‘New poverty’, ‘relative poverty’, ‘material depration’ and ‘social exclusion’ are all widely
used terms coined to describe one of the most pee/@roblems in human societies across
the globe: the fact that a significant proportidnttee human population lacks the means to
acquire and sustain a socially accepted minimumdstal of living.

Despite extensive research, a widely accepte@nalbmpassing definition of poverty appears
to remain as yet elusive. One approach to measpangrty is in terms of a poverty line,
below which, a given household or individual isssified as poor. This threshold represents
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‘the minimum expenditure required by an individual fulfill his or her basic food and

nonfood needs’ (Haughton & Khandker, 2009). Fornegpla, in 2008 the World Bank

updated the international absolute poverty lin&1®5 USD a day (Ravallion et al., 2008).
The European Union, on the other hand, adoptethtivesdefinition of poverty, according to

which

‘the poor shall be taken to mean persons familied groups of persons whose
resources (material, cultural and social) are smited as to exclude them from the
minimum acceptable way of life in the Member Statehich they live(EEC, 1985).

The latter is more in line with Amartya Sen’s pieriag work in poverty research. According
to Sen, approaches to poverty which focus on aomaconcept of material poverty are
problematic as they fail to distinguish betweenichaand constraint, or, in Sen’s terms,
‘functioning’ and ‘capabilities’. Poverty is, thussonceptualized as the deprivation of
capabilities ranging from more basic ones to moraplex social achievements (Hick, 2012).
Sen acknowledges that people have varying needsthatddifferent levels and types of
resources are required to achieve the same stanfldirdng. Burchardt and Vizard (2011,

cited in Hick, 2012) proposed a list of ten capgabidimensions including both ‘material’ and

psychological dimensions such as physical secudtycation, health, identity and self-
respect. Although there is still no unanimous aguee on a list of capability dimensions that
would comprehensively capture a person’'s needsk(Hl012), Sen’s approach offers an
attractive framework to poverty analysis, as itaaaptual focus is not restricted to material
needs and income thresholds, but offers an atteaétamework to poverty analysis which
captures all layers of disadvantage experiencedhbypoor including those relating to a
person’s psychology, which have often been negleictéraditional poverty research.

The psychological toll of poverty is such that cainbbe easily discounted. Feelings of
insecurity and fear about the future as well as tmif-esteem are a consistent finding in
poverty literature (Underlid, 2005; Tuason, 2008). important concept here is the ‘self’
numerous theories of the self emphasize its relaticnature and the importance of
appreciating the socio cultural context in whiclisiembedded (e.g. Mead, 1934; Goffman,
1959; cited in Hollway, 2012), allowing research&rshed light on the psychological impact
of poverty. According to Hollway (2012),..the self should be a central concept in any
psychology that purports to understand human betavip. 126). Social devaluation, for
example, commonly experienced by the poor, has hesociated with feelings of guilt and
shame which threaten the self-esteem resultingnfavourable psychological outcomes (e.g.
Tuason, 2008; Madianos et al., 2011; Underlid, 2005

Several categories of beliefs have been suggestedpiain the origin of poverty. Bullock
(2004), for example, identified four main causaplerations of poverty: individualistic,
family/fatalistic, economic/structural and prejugfistructural. A consistent finding is that the
poor tend to attribute poverty to external factarsl circumstances beyond their control,
whereas individualistic factors are underplayedofeenou et al., 2013; Shek, 2004). In
societies, however, where welfare provision is ficalty non-existent and individuals do not
expect government to accept responsibility for védlieng poverty, perceived causes of
poverty tend to be rooted in family/fatalistic fagt (e.g. Tuason, 2008).

Coping with poverty has been associated with setanf coping strategies: having a positive
outlook on life (e.g. Turale, 2001), getting fin&lcassistance from relatives (e.g. Tuason,
2008) and comparing the self with less fortunaterst (e.g. Todd & Worell, 2000) are some
of the coping strategies employed by the poor. Drgvon the early work of James (1890,
cited in Hollway, 2012), who argued that the salficept develops through social

comparisons, poverty researchers see social cosoparas an important coping mechanism
in maintaining or improving self-esteem (Baumeist396; Diener & Fujita, 1997 cited in

Diener et al., 1999). Will (1981, cited in Baumerst1996), for example, proposes that
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individuals engage in social comparisons with ‘|ésgunate others’ so as to protect and
increase self-esteem.

Furthermore, Underlid (2007) emphasizes the co#itennd nature of poverty and proposes
that poverty should be studied in the socio-culteantext in which it occurs. In Europe,
despite the European Commission’s commitment afmitefto fight poverty through the
implementation of the European 2020 strategy, tbenemic crisis, which has plagued
Europe since 2008 and decimated the economiesvefademember states, has led to the
worsening of living conditions for an ever-increggiproportion of the European population
(European Commission, 2010). Greece has been aipibenter of the 2007-2008 economic
crisis since 2009 when fears for an uncontrolleduléeled to the imposition of strict austerity
measures in return for two bailout loan packages$ ardebt restructuring deal (famously
called in Greece ‘the Memorandum’), monitored by slo-called ‘troika’ of lenders, namely,
the International Monetary Fund, the European @émank and the European Commission
(The Economist, 2010). The financial crisis and shbsequent austerity measures plunged
the country’s economy into recession. In 2011, 3dP4he Greek population (Euro area
average: 22.6%) were at risk of poverty or socialesion, while 15.2% of the population
faced severe material deprivation (Euro area aeer@d%). Compared to the European
Union (Euro area) average, which remained stabtevdmn 2010 and 2011, the share of
people living in households with very low work insity increased in Greece by 4.3
percentage points (Eurostat, 2010). At the timevifing, unemployment rates continue to
escalate (27.4% in the first trimester of 2013 adicy to the Hellenic Statistical Authority,
2013) and poverty appears to have become a magial gmoblem in a formerly affluent
society, which, in 2008, boasted a rating as tHel&iest economy in the world (Madianos
et al., 2011).

The type of poverty encountered in Greece is difieto absolute poverty, which is normally
found in developing countries and tends to be gaeerationally transmitted. It takes the
form of a new urban type of poverty precipitated dyvariety of negative —quite often
reciprocally interlinked- factors, such as unemptewnt, over-indebtedness and over-taxation.
‘New poverty’ dramatically increased in Greeceduling the economic crisis and resulted in
a marked change of circumstances for Greek peegleecially those in the middle class
range. For these ‘new poors’ employment is notdegaate protective net against poverty, as
low earnings, long periods of unemployment or inwmbhry part-time employment mean that
they cannot easily escape the vicious cycle of gpv@Balurdos, 2012). Underlid (2005,
2007) used the term ‘relative poverty of affluenglfare states’ to describe the variant of
poverty that exists in affluent welfare states agjdcted the terms ‘new poverty’ or ‘modern
poverty’. In Greece, however, ‘new poverty’ hasdrae a widely accepted term (Balurdos,
2012) as it connotes the transition from a previoa#fluent state to the widespread financial
hardship that followed the economic crisis.

The consequences of the economic crisis and thdesuimpoverishment of the Greek

population have been the subject of a substantdy f scientific literature. However, a

significant proportion of these studies have besmied out by economists (e.g. Lyberaki et
al., 2010) or social care scientists (e.g. Zavriasle2012), whereas psychology-oriented
studies have mainly looked at the impact of theneouc crisis on mental health (e.g.

Economou et al.,, 2013). In this body of literatuegticles tend to adopt a quantitative
approach whereas qualitative articles focusinghenexperience of poverty are conspicuous
by their absence.

The present study, adopting a phenomenological ppetive, seeks to illuminate the
subjective experience of ‘new poverty’ in Greece &opes to fill a void in the qualitative
poverty research corpus. Its phenomenological p@ntl draws on the work of Jonathan
Smith, founder of interpretative phenomenologicalgsis (IPA), a research approach that is
rapidly gaining momentum and popularity. AccordiogFinlay and Ballinger (2006 cited in
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Pringle et al., 2011), IPA is ‘a variant of pheno®gy’, being committed to the detailed
examination of a phenomenon as experienced andsiodd by an individual in their unique
life world. Smith et al. (2012) argue that IPA isderpinned by three major philosophical
approaches: phenomenology, hermeneutics and igibgrdt is phenomenological in that it
draws on the work of Edmund Husserl, the foundgrr@nomenology, who proposed that the
study of human experience should seek to focus®may in which the world is perceived as
it appears to consciousness (The Open Universi@i2R Husserl coined the term
‘intentionality’ to describe the relationship betwe'noesis’ (the process of experiencing) and
‘noema’ (what is being experience). Husserl orithjnaproposed that adopting a
‘phenomenological attitude’ requires a reflexivevaamr, a stepping outside or ‘bracketing’
of our natural attitude (‘epoché’ in Husserliannt@rology), namely our presuppositions,
biases and taken-for-granted assumptions (Langgri@g07). IPA is hermeneutic, as it
attempts to interpret personal meanings. Accordm¢gmith (2004), the IPA researcher
engages in a double hermeneutic ‘trying to makseeseii the participant trying to make sense
of their personal and social world’ (p. 40). IPA atso strongly idiographic in that it is
committed to the detailed examination of a paréiculexperiential phenomenon as
experienced and understood by a particular indalidutheir unique lifeworld (ibid.)

Drawing on core concepts of these philosophicalr@gghes, the present study seeks to
explore the way in which key features of human texise influence participants’ subjective
experience of poverty. Smith (2004) argues thatA‘IBtudies usually deal with [...]
significant life transforming [...] events’ (p.49X ik therefore, expected that it will make a
valuable contribution to furthering our understamgdbf the experience of ‘new poverty’ in
the context of the Greek economic crisis, whicmiigd a major transition in life for a large
proportion of the Greek population

Research Question

How do people living in a metropolitan area in Gegerceive and make sense of their
experience of ‘new poverty'?

Method

Design

The present study aims to explore participantsscmus, lived experience of ‘new poverty’.
As the focus of the study is on personal experiemze meaning-making, phenomenological
analysis is the most suitable approach. A centoaicern of this study was to privilege
participants’ own accounts as well as elucidatimgent aspects of their lifeworld.

Interpretative phenomenological analysis, undemgunioy the theoretical approaches of
phenomenology, hermeneutics and idiography (Sn#@@4), was used to focus on both
description and interpretation of participants’ esence.

Data Collection Method

Separate semi-structured, in-depth interviews weanployed to elicit participants’ subjective
experience of ‘new poverty’. This method is coresistwith the phenomenological approach
and allows for hidden meanings and themes relatquhtticipants’ subjective experience to
emerge (Smith, 2004). An interview schedule wapamed to help the researcher structure
the interviews and set a loose agenda. Smith €2@12) find interview schedules beneficial
as they allow the researcher to anticipate potgntiansitive issues and frame questions in an
appropriate manner. They further distinguish betweiferent types of interview questions
and advice against the formulation of broadly-framever-empathic or manipulative
guestions. Interview questions were, thereforemitdated with this guidance in mind. An
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opening question was used to ease participantshetcsubject matter of the interview. The

interview schedule was used in a flexible manneasdo follow participants’ concerns and

what was personally significant for them and towalthe researcher to become immersed in
their unique lifeworld. The interviews, each lagtapproximately half an hour, were recorded
using a digital audio recorder.

Analytical Procedure

The interviews were verbatim transcribed and eawh humbered. The transcripts ran to a
total of 815 lines, which approximated to 65 misuté total interview time, and generated
rich, detailed data on participants’ experiencebe Tanalysis was carried out by the
researcher, a 39-year-old female student, as parsacial psychology course.

Each transcript was first separately analysed; kewan the final analysis transcripts were
treated as one set of data. The analysis was guigleithe phenomenological notions of
‘epoché’ and phenomenological reduction, the lattenprising three processes: description,
horizontalization and verification (The Open Unsigy, 2012).The analysis was carried out
as follows: first, the recordings were listened deveral times so that the researcher
familiarised herself with participants’ accountseTtranscripts were then read and initial
notes made. At this stage, all data was treated egual value (horizontalization) and causal
explanations were avoided (emphasis on descripfiolipwing a second reading, initial
notes werere-worked into emergent themes with éisearcher drawing upon psychological
concepts and abstractions relevant to the resegueltion. The transcripts, in line with
phenomenological theory, were further analysed ateaper level in terms of the four
structures of the lifeworld: temporality, spatigliembodiment and intersubjectivity (ibid.).
Smith et al. (2012) see this process as a ‘syrargieocess of description and interpretation’
involving an attempt to reduce the volume of detaihout compromising the complexity of
participants’ accounts. The themes were subjeatedetification by cross-checking them
against the participants’ own words and initialesotThe next stage involved identification of
connections between themes and across the twoctipissand the clustering of themes.
Points of convergence and divergence between jpamits’ accounts were also noted and
taken into account in the clustering process. Bingthe master list of themes was checked
against the criteria of ‘internal homogeneity’ alkternal heterogeneity’ as defined by
Patton (1990, cited in Braun & Clarke, 2006).

Participants

The two participants who took part in this studyreveecruited among the researcher’s
colleagues and acquaintances through personal atorReospective participants met the
following inclusion criteria: a) articulate adulé$é sound body and mind; b) not suffering or
having recently suffered any physical or psychalabconditions or bereavement b) residents
of the wider Athens area; c) with an annual incamneor below the poverty line; d) had

experienced a marked decrease in their financrabistances since 2009, following the
application of the austerity measures; e) willirg;méo be interviewed about their personal
experience. The first two participants who metiti@usion criteria and agreed to participate
were recruited. The names of the participants wieamged to safeguard confidentiality.

The participant referred to as Sophia, is a 45-pédyr full-time state employee who lives
with her husband, a state employee too, and foiloireh aged between 15 and 6 years old.
Their annual income, which was reduced by more #@# following the economic crisis, is
slightly below the poverty line for a family of six

The participant referred to as Christina, is 33 yexdd, currently unemployed and a mother of
two pre-school boys. Her husband had been unenglfmrewo years before finding a full-
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time job but was made redundant again a few dafardo¢he interview took place. Their
annual income is far below the poverty line foamily of four.

Ethical Considerations

A number of ethical issues had to be addressdusrstudy. For safety purposes, participants
were recruited among colleagues and acquaintaAsean additional measure of precaution,
prospective participants were asked to report heait mental health conditions: those

belonging to a vulnerable category or with repogihgsical or psychological conditions were

excluded. The gender and age of the participards’ iecorded but any identifying data were
changed to protect anonymity. No financial rewargse given. Prior to the beginning of the

study, the researcher explained what the studydventail and participants were urged to ask
guestions. Before signing the informed consent fatwas explained that they had the right
not to answer a question, to withdraw at any pworh the study and have their contributions
destroyed. Both interviews took place at participahouses, in a separate room but with
other people in the house. At the end of the inters participants were debriefed and

guestions answered to the best of the researciatity.

Analysis

() “They’'ve shaken the foundations of every aspedf our lives’: A central feature in both
participants’ accounts is their day-to-day struggpe make ends meet. Although they
acknowledge that they don’t spend less money od tmmpared to what they spent before
the crisis, other aspects of their life, such aaltheand education, have been markedly
affected by the sudden drop in their income. Cimasharrates an event when her husband
needed a pair of new shoes but had no money tebelySearching through the old stuff they
kept in the basement, he found a pair of old arhges, which he was happy to wear. She
says:

‘...they looked like trainers and also happened tajhbite trendy at the time. [laughs]
And my husband thought it was quite funny and wehad about this, yet it was part
of our reality he couldn’t buy shoes [...] ‘causernthge wouldn’t have money for the
children...’ [lines 98-105]

In the above extract, what starts out to be a fustoyy, ends in the bitter realization of their
poverty and the difficult choices they have to mbkéveen satisfying their most basic needs
and having money for the children. Prioritizingldhén’s needs is a recurrent theme in both
participants’ accounts. However, Sophia, appeabgtmore concerned about the difficulty of
having to provide for four school children and ddess the size of their family as a
disadvantage. For her, buying their daily bread @hallenge and she unavoidably contrasts
the needs of her large family with those of smadiegs:

‘And our supermarket bills are huge. We need abiouthree litres of milk every day
whereas a smaller family would not normally needmane than one litre, one and a
half.” [lines 160-163]

Even personal interactions have to be re-considémethe face of the new financial
circumstances. Meeting friends who do not live iittvalking distance is not easy, as there
is not enough money for petrol. Both participarggret not being able to meet their friends
often:

‘It feels like they’'ve put a price on friendshipdasocializing and it's turned into a
commodity we can’t buy any more.’ (Sophia) [lin@s6al]
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Trying to make sense of the new situation, Sopléscdbes their social life in terms of
financial jargon: when money is barely enough foeit everyday needs, the ‘cost’ of
socializing appears too high to bear. The way inictvhshe construes interpersonal
relationships as a ‘product’ shows how poverty litagally permeated every aspect of their
lives:

The psychological impact of poverty also featurtesng)ly in participants’ accounts: for both
of them, the experience of poverty brings fear altioel future. Stress over making ends meet
is fused with feelings of sadness and insecurithed/prompted to talk about their financial
situation, both participants use strongly emotwetaphorical speech conjuring images of
distress:

‘At Christmas | went to buy presents for the kidg.[And | couldn’t take this scene
from ‘the Titanic’ out of my mind [...]. We are goidgwn[...] | had this this sunken
feeling [...] (Sophia) [lines 131-150]

‘...we're sinking as a country...” (Christina) [line BO

‘...l feel like I'm stuck in a swamp a financial swanit’s very tough.” (Christina)
[lines 393-394]

Sophia, whose children are older and realize tigit financial circumstances have changed,
is worried about not living up to her parental relgectations:

‘| feel I'm disappointing them in a way [...]. Theuraer ones offered us their pocket
money once [laughs]. It made me cry [pause]. Beeats it's parents who normally
pay for things [...] parents are supposed to takeeazfrtheir children [pause]. So it's
uhmm you feel sort of a failure.’ [lines 105-114]

Throughout the interview Sophia appears to be olvelmed by feelings of failure and guilt,
which the above narrative eloquently illustrateeable to protect her children from poverty,
she feels her parental identity threatened, whivlokes feelings of powerlessness and
disappointment. In the eyes of Sophia, it's ‘theifees with children, not the rich ones’ [lines
118-119] who suffer the consequences of the ecanorisis.

(i) ‘It started with the economic crisis’: Despite the fact that attributional style questions
were not included in the interview agenda, bothigipants spent a considerable amount of
interview time talking about potential factors thad to their impoverishment; it was,
therefore, decided that causal attributions shtedture in the analysis. Participants’ accounts
about the economic crisis were merged with namatiegarding poverty so that both themes
came to be viewed as inextricably intertwined agatdred interchangeably in their answers.

Both participants appear to be disillusioned witk political and economic conditions in

Greece and they frequently report feelings of arsget disappointment. Sophia traces the
origins of poverty back to the austerity measutes tvere adopted following the lenders’

demand:

‘It started with the economic crisis and the auisfemeasures that had to be taken
[...]. First there was a small salary cut, then ar@ththen a bigger one [pause]. It

was a shock really- not knowing when the next gatat would be. We were so angry
about that [pause] them taking our money.’ (SopHiags 11-22]

Later she comes to the realization that the aggtereasures have not yielded results and,
using strong language, she conveys the intensihepemotions about what she considers to
be a futile effort:
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‘...the national debt has gone even higher up folhgwiroika’s help, so | really don’t
know what we'’re doing here. They've turned us iéggars for what?’ (Sophia)
[lines 295-299]

Christina, too, feels exasperated by the governséaiture to improve the financial situation
and protect them from poverty.

‘But what | feel more negative about is that they'tddo anything about this [...].
Why would they bother help us? | don't see anyalpifig us, it's very unfair...’
(Christina) [lines 221-231]

For both Christina and Sophia, poverty is seenhasinevitable outcome of significant
changes in their employment circumstances followirgeconomic crisis. A major source of
frustration for Sophia and her husband is the fiaat, as a result of salary cuts, having two
full-time, permanent work positions is not enouglehsure an acceptable way of living:

‘...we both have jobs, good jobs [...] it just doesndke sense, does it? If you can'’t
support your family on two salaries then somethsdefinitely wrong.’ [lines 179-
183]

‘...we work really hard, and most days we work oweeti[...]. But still it's not
enough [...] to properly support ourselves and outdrkn.’ [lines 359-363]

For Christina, work exploitation and unemploymerg ¢he main causes of their financial
distress. In the interview she makes extensiveaeate to poor working conditions and work
exploitation experienced by her husband:

‘At the car park where he worked they exploited fpause] not just my husband of
course but the other employees too. | think thearae got laid off was because he
has a family and they had to pay him more than anger employee without a
family.’ [lines 52-58]

‘...even if my husband finds a job, then what? Waill be dependent on some
employer who will still be exploiting him [...].Longprking hours, very little money,
no compensation for working at night, that's yoatasy take it or leave it.’ [lines
275-277]

Christina’s distress over her husband’'s unemploynseems to be alleviated by the belief
that their financial circumstances will not be netly improved if he finds a job. She is
strongly accusatory of employers’ exploitatory pices and feels that ‘the government
supports them [...] and so they do whatever they Whnes 258-260]. Unlike Sophia, she
does not expect that employment can improve tHeiahd draw them out of poverty.

Towards the end of the interview, Sophia attemptérame her experience of poverty in
terms of a spiritual dimension. She sees the ecanarisis and their subsequent
impoverishment as an act of God, as a punishmentb&ng too materialistic and
unappreciative of their past life. In doing so, sippears to be trying to delve deeper into
herself to find answers:

‘I do have faith in God [pause] everything happdos a reason. Perhaps we were
too much absorbed in ouruhmm material life and,ttii® economic crisis made us
think how fragile everything is, how easily you ¢ase everything in a few months’
time.’ [lines 377-382]
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(iii) ‘1 guess we're just among many others’:In coping with the psychological and material
aspects of poverty, participants use a varietytrategies. When asked about ‘new poverty’
and whether they believe that they fit into thewrgoor’ category, participants’ responses are
in stark contrast. Christina at first denies beimgpoverty; later on, however, she identifies
with the ‘new poor’ category but states that shefgrs not to think about it.

‘It doesn’t sound nice of course, like the termldvethe poverty line’ [...]. We don'’t
think about it [...] How would you feel if you constig thought about this living
below the poverty line? It sounds bad.’ [lines 2220]

In the above extract, Christina tries to protect psychological well-being by actively
rejecting terms which allude to poverty. Sophiatlee other hand, embraces the concept of
‘new poor’ talking about the ways in which povelnigs permeated their lives.

‘You are poor aren’t you when you can't dream abthe future. We're so so
absorbed in making ends meet, get by day by dalynes[311-314]

Financial assistance from their parents is seebdbly of them as the most important way of
coping with material deprivation:

‘If it wasn't for my parents [...], we wouldn’t be lgbto make ends meet [...] that's
the role that most parents play now. Paying fos thnd that and here’s some money
and don’t worry you have us, over and over aggi@hristina) [lines 289-299]

However, parental help does not come without cbeth participants feel uneasy about
getting money from their parents and regret nomndpeiinancially independent. While

Christina is more worried about her parents ‘[hgym say in [her] affairs’ (line 306), Sophia
feels that,by being financially dependent, shefhiead as a parent:

‘Like | said, you feel you have failed, you feedpe] inadequate. It's not nice uhmm
not to be financially independent.’ [lines 175-178]

However, later on she accepts parental help asmalyfaesilience strategy which can
effectively alleviate poverty:

‘It's not nice but it's a way of coping. We havedo what it takes to see us through
this crisis. It helps when there are tight famitynids.’ [lines 196-199]

Engaging in comparisons emerges as another wagphg with poverty: Sophia compares
herself with ‘people who are jobless’ [line 320hike Christina finds comfort in the thought
that there are many other people in a financiaestamilar to her own. Later, Christina tries
to put their current circumstances into perspediiveomparing them with their past life:

‘We never had a very high income, it would havengetdown if we had gone from a
high income to unemployment money. And we haveyallixed in a small house.’
[lines 175-179]

The thought that she has always had a modest wdifepfappears to act as a source of
comfort and solace for her as it helps her apptedtzat their financial circumstances have
not changed markedly.
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Discussion

The aim of this phenomenological study was to ustded the experience of new poverty in
the context of the Greek economic crisis. Ovemlticipants’ accounts revealed a complex
understanding of ‘new poverty’ and varied consibbrabut there was also substantial
overlap. A central theme was the all-pervasive neatdi poverty. They regarded their day-to-
day life as a struggle to make ends meet whichlweeomaking difficult choices between
satisfying core needs. This finding is in line wetktant literature, which portrays poverty as a
battle of survival involving daily compromises andreful planning of expenses (Turale,
2001; Underlid, 2007; Tuason, 2008).

The results also support Sen’s capability approsgicich sees poverty as multi-dimensional,
entailing lack of choice and freedom to exercidéed@nt opportunities in life. The results of
this study evidenced a restraint of choices acnos®nly material capability dimensions but
also psychosocial ones, including family, socitd,lidentity and self-respect, as defined by
Burchardt and Vizard (2011. The psychological straf poverty, for example, was a
consistent theme throughout the study. Feelingmaiety, fear, shame and disappointment -
a common finding in poverty literature (Underlid)d%, 2007; Madianos, 2011) - featured
extensively in participants’ accounts. Their rhigtasf distress through the use of highly
emotive metaphors is characteristic of the helpless and despair frequently reported by the
poor. These negative feelings appeared to impacipamicipants’ sense of worth and
threatened their self-esteem, giving support tdsSapproach.

A surprising finding was participants’ eagernessnake causal attributions about poverty
despite not having been explicitly asked abourhis echoes phenomenological views of the
self according to which, the self is ‘constantlydaactively making meaning out of
experience’ (Hollway, 2012). Participants generaifyade external attributions ascribing
poverty to the austerity measures taken by the rgovent and to exploitatory employment
practices, favoring economic/structural explanatiorhis is consistent with Economou et al.
(2013), who proposed that, in attributing poventy socioeconomic factors beyond their
sphere of control, poor people preserve their estlfem. In this study, however, one of the
participants tried to explain poverty in terms oflividualistic, dispositional factors, which
suggests that attributions may also carry an igdiosatic element.

The results suggested that, in coping with poveparticipants employed a variety of
strategies. Accepting financial assistance fronempr was seen as the most effective, albeit
shameful, way of coping. This finding supports ptyestudies carried out in collectivist
societies with limited welfare provision (e.g. Taas 2008); however, in individualistic
societies with robust welfare systems, it does featture as a coping mechanism (e.qg.
Underlid, 2007). Participants frequently compareehtselves with other people or with past
conditions and imaginary worse-off situations asay of alleviating distress. This finding
can be explained in terms of Michalos’s discrepati®ory of satisfaction (1985,cited in
Diener et al.,1999) according to which, downwardnparisons increase satisfaction and
subjective well-being.

A recurrent theme is participants’ reflection om ttelationship between the self and other
people. According to phenomenological theory, thpeeience of relating to other people
(inter subjectivity) represents a fundamental feawf the lifeworld and, used as a heuristic,
can help the analysis move to a deeper level (TheenO University, 2012).
Emphasizingsituatedness and intersubjectivity, phremologists see the self as produced in
the process of lived experiences shared with offemple (Hollway,2012).In the present
study,social exclusion and lack of socializing witeers, exploitation faced by employers,
familial solidarity and worrying over the fulfillnmé of parental role emerged as features of
the intersubjective nature of their experience enaing how participants’ concept of the self
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and sense of self-worth can be shaped through madrgderactions. This finding is consistent
with Mead (1934,ibid.) and Goffman (1959,ibid.), avbmphasize the importance of social
experience and see the self as reflecting the atmfe of social conventions and roles
internalized by the individual (ibid.; Hayes,2000).

One limitation of the study is that, due to theklat qualitative research in the Greek context,
results could only be discussed in light of povasgearch carried out in other countries.
Although several features of the experience of pgvappear to be cross-cultural (e.qg.

psychological distress and insecurity), the findirgf this study cannot be generalized to
other contexts, nor are participants’ accountsea@dnsidered as representative of the wider
Greek population.

A further limitation concerns the analysis and niptetation of participants’ accounts.Living
and working in Greece at the time of the economisis; the researhers entered the
investigation with strong feelings and particulas@mptions about the subject matter, which
meant that they may have unavoidably interpretett #ccounts through the lens of their own
experience. IPA acknowledges that the analysisfiganced by the analyst’s pre-conceptions
and expectations and that the researcher analgstsigants’ experience from a particular
interpretative position adding an intersubjectiv@ehsion to the object of analysis (Smith et
al., 2009). The phenomenological concept of ‘ephchéich refers to the process of the
researcher trying to bracket off their ‘naturaltatte’, guided our analysis and was useful in
encouraging a reflection on the way in which ourspeal experience may have influenced
data interpretation.

Finally, the writers’ personal involvement in theperience of ‘new poverty’ meant that the
analysis may have been guided by hermeneuticseckimrempathy. Further research into this

field would benefit from analysis guided by a henmatics of questioning and critical
engagement, which Smith (2004) regards as a démperof interpretation.

Appendix A

Table of Final Themes

EVIDENCE FROM EVIDENCE FROM

THEMES/SUB-THEMES SOPHIA (Transcript 1) CHRISTINA (Transcript 2)
(i) Impactofpoverty

31-33, 41-45, 77-81, 117-122, 43, 113, 118-120, 180-189,

i 155-164,167-168, 313-318, 323-331, 380-385, 386-392

a) Makingendsmeet 333-349, 351-354, 390-392

46-52, 59-69, 81-83, 84-94 136-139, 343-348, 352-35
b) Sociallife

27-30, 73-74, 105-114, 134-151, 80, 86-96, 99-107, 124-135,
208-209, 218-232, 236-241, 245-250,, 248-250,362-370, 393-394,

c) Psychologicalimpact 311-313, 377, 393-394, 402 313-323
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(i) Perceived causes of
poverty

a) Government&lenders

11-16, 19-22, 115-117, 267-271,
282-291, 294-299

221-236, 242-244

b)
Employmentcircumstances/unemploymé

178-183, 203-204, 358-364

ent

3-19, 22-24, 47-50, 526587,
250-260, 265-266, 270-278,
326-327, 337

c) Spiritualdimension

251-254, 256-257, 379-385

(iii) Coping

a) Protectingtheself

303, 373-374

140-142, 196-201, 204-207,
209-221

b) Parentalhelp

168-173, 184-188, 192-194, 196-199

289-299, 302-309

¢) Comparison

164-167, 319-322, 355-357, 369-371]

165-171, 174-370-372,
396-397

Appendix B

Interview Schedule

. Opening Question:Could you please say a few things about your éepee of the

economic crisis?

. Could you tell me about a recent experience of youhnich is characteristic of the

economic crisis?

. How do you see yourself in the economic crisis?ybo feel you've changed as a
person?

. Do you feel that families with children are havimgparder time?

. Have you heard the term ‘new poverty’? How do yeel ibout it?

. Do you see yourself and your family as belongintheo‘new poor’?

. How do you see yourself in the next few years?
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